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Parenting Educator Competency List

1. Why we all need parenting education 
A. Understand and advocate the need for parenting education programs
B. Awareness of current issues that impact parenting and family life and how rapidly evolving social standards and ongoing research affect parenting
C. Acknowledge that each parent is the expert on their own child and family culture
D. Awareness of how individuals were parented influences how they parent their own children and how they think about parenting

2. Child and Lifespan Development 
A. Awareness of and ability to locate and access information on:
i. Basic ages & stages of development from prenatal through adolescence
ii. Typical ranges of development
iii. Disabilities and special needs
B. Awareness of and ability to locate and access information on:
i. Adult development throughout the lifespan – adult behavior, growth and development
ii. Adult life skills:  literacy, job skills, relationship skills
C. Sensitivity to children’s needs and challenges related to their emotional and physical development
D. Sensitivity to adult needs and challenges related to their emotional and physical development  

3. Health and Safety
A.  Awareness of and ability to locate and access information on:
i. Wellness care including: immunizations and dental care for children and adults
ii. Emergency medical and first aid procedures and “universal health precautions 
iii. Common childhood medical conditions, symptoms and conditions of common childhood communicable diseases and related reporting requirements and procedures for medical conditions
iv. State and federal laws pertaining to the health and safety of children
v. Nutritional needs of children and adults
vi. Family planning and healthy pregnancy
vii. Maternal health including effects of substance abuse and maternal depression
viii. Disabilities and special needs
ix. Universal health insurance access
B. Knowledge of and ability to access information regarding newborn health and safety: shaken baby, safe sleeping, infant feeding, car safety and infant emergency care
C. Ability to recognize the signs and symptoms of domestic violence and awareness of the detrimental effects on children of any interpersonal violence.   
D.  Awareness of essential components of safe and healthy indoor and outdoor physical environments.
E. Knowledge of signs and definitions of child abuse and neglect, including procedures for reporting child abuse and neglect.

4. Strengths-based communication
A. Ability to build empathy with others
B. Ability to create a listening atmosphere using tools such as clarifying questions and reflective listening
C. Ability to say what you mean clearly and respectfully using tools such as “I-statements”
D. Understanding of non-verbal communication messages sent and received
E. Understanding of tools to diffuse blame and criticism
F. Ability to confront people constructively when appropriate  
G. Awareness of the importance of confidentiality: 
i. how and when to keep information confidential:  this includes an understanding of the circumstances that indicate a need to break confidentiality and how to build and keep trust with families

5. Family Systems and Relationship Building Skill
A. Awareness of how circumstances, culture, society impact relationships within families and with children.
B. Awareness of how the ways in which family members communicate and relate to each other affects each individual within the family  

6. Adult Learning and Learning Styles
A. Knowledge of basic characteristics of adult learners
B. Knowledge of basic learning styles
C. Ability to offer information in ways that respect characteristics of adult learners, such as:
i. Relevant to parent’s expressed needs and immediately accessible
ii. Linked to parent’s prior knowledge, experience and culture
iii. Accessible to variety of learning styles, and abilities

7. Community Systems and Resources 
A. Knowledge of community, financial, and human resources available to support families.
B. Ability to encourage and assist families to access available resources

8. Social and Emotional Development
A. Awareness that how a person feels about themselves, the people in their life, and the environment in which they live, impacts them and their family (in both positive and negative ways)   
B.  Awareness that behavior is an important indicator of social/emotional wellness and maturity (in both positive and negative ways)
C. Knowledge of typical social-emotional development birth to adulthood.
D. Understand the need to develop emotional awareness and self-regulation
E. Skills to teach and support parents as they nurture their child’s social-emotional development.
i. Awareness of how emotions influence learning objectives (cognitive, affective, psychomotor)
ii. Ability to teach emotional coaching and promotes/advocates awareness of affect
iii. Understanding the essential nature of self-esteem and how to foster it in another
iv. Ability to affect secure caregiver-child bonds and attachment
F. Ability to read non-verbal cues and teach parents to do the same
G. Appreciate and promote flexibility in interpersonal relations (parent-child; facilitator-parent, etc.)
H. Knowledge of how parental resilience and social connections affect family function

9. Nurturing Discipline
A. Awareness of and ability to locate and access information on nurturing discipline techniques
B. Understanding of the impact and importance of parental supervision and involvement for children of all ages
i. Ability to access local programs to help parents develop nurturing discipline techniques
C. Ability to model and encourage nurturing behavior among adults and children
D. Understanding of the importance of adult self control
E. Understanding of relationship between culture and discipline techniques

10. Educational and Child Care Relationships
A. Awareness of critical role of parents/families in supporting early and on-going learning of children
B. Awareness of and ability to locate and access information on:
i. Identifying quality child care
ii. Building relationships with child care providers and teachers
iii. Advocating for children in an educational setting
C. Understanding that parent involvement in child care and school settings benefits the child, family, community

11. Working with Diversity 
A. Understand and respect diversity including family, agency or individual cultures and how structure, rituals, values, belief systems and traditions impact those cultures. Agency, family and individual           
i. Ability to access information and expand your understanding of your own and other cultures
ii. Ability to adjust your own behavior based on what you learn
iii. Ability to communicate respectfully and effectively with populations of different cultural backgrounds.
B. Awareness of how real and perceived power differences affect all of us.  
i. Understanding that workers have power to withhold or grant services
C. Awareness of how culture impacts parent-child interactions
i. Ability to access information and resources for immigrant/refugee families 
ii. Assist families to understand and make appropriate adjustments to American societal and legal culture
D. Ability to critically reflect on one’s own personal opinions/values and biases and possess sensitivity to other opinions and values

12. Professional Ethics   
A. Knowledge of and agreement to uphold  NYSPEP parenting educator ethics policy (documented on sign off sheet)
B. Demonstrated ability to apply ethics policy to professional work with parents/families.

13. Professional Identity & Boundaries
A. Understanding role and boundaries of the parent/parent educator relationship  
i. Ability to guide parents, offer choices, identify and validate feelings and offer support
ii. Set appropriate limitations on facilitator involvement 
iii. Know when and how to refer to other professionals for assistance.
iv. Understand the role and timing of personal disclosure
B. Knowledge of and access to frequent and appropriate supervision 

14. Effects of Poverty
A. Understand the intergenerational effects of living in poverty
B. Understand the myths and stereotypes and advocate for change
C. Identify and ameliorate contributing causes (including effective referrals & assistance programs). 
i. Knowledge of parent choices and readiness to make change
ii. Aware of the balance between accommodation and assimilation when it comes to emerging from poverty


Note:  FROM THE FOLLOWING SIX COMPETENCIES (15 – 20) YOU NEED ONLY SELECT THREE

15. Family Conferencing 
A. Knowledge of effective family-lead meeting techniques
i. Ability to teach and support families as they conduct their own family conferences as a vehicle for affirming strengths and promoting positive change
ii. Understand the various ways that threat and coercion work and promote effective methods of communication among family members

16. Group Facilitation
A. Accepts responsibility to create a safe and supportive environment for all participants
i. Ability to establish and uphold respectful behavior
ii. Ability to convey unconditional positive regard for all individuals within a diverse group
B. Ability to meet both individual and collective needs
C. Ability to provide group structure 
D. Knowledge and use of multi-modal methods to engage parents with diverse learning styles and meet educational objectives
E. Ability to balance content in parenting education with parent needs to process the information and apply it (science vs. art) 
i. Understand that content is strengthened through reflection and dialogue and processed in the parent’s own time.

17.  Home Visiting
A.	Ability to see strength and resilience regardless of perceptions and personal standards
B.	Knowledge of the skills, attitude, and sensitivity to work effectively within an intimate family space
C.	Knowledge of the ethical, legal, and safety responsibilities for working within a home environment

18. Media Literacy
A. Knowledge of current research regarding the impact of various media on child development including:
i. Impact on physical, social-emotional, brain, language, gender
ii. Impact on specific ages 
B. Knowledge of various media forms and how family members interact with media and with each other around media  in both positive and negative ways:
i. Positive: such as keeping up with current events; using media for relaxation or enjoyment;  or learning new information
ii. Negative:  such as how media influences/establishes social norms; use of media to harm, coerce, or stigmatize others; media’s role in the creation/promotion of a consumer culture; how media tends to foster/create stereotypes regarding gender, ethnicity/race, age, sexual orientation, etc
C. Ability to teach parents about the influence of media on family life and assist parents in drafting a media management plan for their children
i. Appropriate time and content limits for various ages
ii. Results of over-exposure/saturation (TV, movies, games, movies, advertising, print, and internet You Tube, Facebook, MySpace)

19.  Fatherhood
A. Knowledge of current trends regarding the role of father participation in the American family including:
i. Providing financially for their families
ii. Historical position as breadwinner
iii. child support and 21st century trends regarding the fulfillment of fatherhood responsibilities following separation from Mother and/or divorce
B. Knowledge of father role as protector
C. Knowledge of teaching the male cultural role to offspring
D. Knowledge of the developmental value of having father active in a child’s life 
i. According to child’s stage of development
ii. According to gender
E. Knowledge of the effects of fatherlessness on children
i. According to child’s stage of development
ii. According to gender
F. Knowledge of the effects that media has on the perception and fulfillment of fatherhood duties including:
i. Prevalent levels of disrespect, conflict, and violence in music, TV, and movies
ii. Acceptable treatment of women and children
G. Knowledge of the benefits of emotional intelligence for fathers including:
i. Why it is essential for fathers, mothers, and children
ii. How to work effectively within the challenges faced by men
iii. The ability to teach it using a variety of tools
H. The ability to engage and support fathers in their fatherhood role including:
i. Understanding the influence of culture and gender
ii. Dealing effectively with possible fatherhood limitations invoked by the mother
iii. Fulfilling fatherhood responsibilities through separation and subsequent relationships of either parent  
20. Sexuality Education for Families
A. Knowledge of basic human reproductive anatomy
i. Male and female 
ii. Knowledge of sexual development at puberty  
B. Knowledge of what information is appropriate for children at different ages (0-14)
i. Correct names for body parts and when to teach them
ii. Assisting parents in educating children of either gender
C. Ability to meet parents where they are – ensure one’s own neutrality, possess a nonjudgmental attitude and create a safe environment for discussion
i. Assist parents to clarify their beliefs and values
ii. Recognize the right of parents to determine standards of behavior for their children
iii. Knowledge of accurate and research-based information regarding sexuality and sexual behaviors
D. Knowledge of the emotional and relational aspects of sexuality
i. Gender identity
ii. Sexual orientation
iii. Gender roles
iv. The culture of sex and sexuality — the society we live in, our family of origin, religion
v. Body image
vi. Characteristics of a healthy intimate relationship
E. Ability to teach parents how to protect their children from sexual victimization (birth – teen)
i.  Selecting infant care
ii.  Understanding “sleep-over” risks and special challenges within blended families
iii.  Identifying the perpetrator profile
iv.  Risks associated with social medias
v.  Empowering children of any age to self-protect
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